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Installing and Using Your 
“Sentex Troubleshooter” 

 
System requirements: 
Any PC running Microsoft Windows version 3.XX or Windows 95. 
 
How it works: 
The 3 1/2 inch diskette contains a Setup.exe file.  When you run this setup file it will create a “Sentex” 
directory, a “Tshooter” subdirectory and will install two files (DLR1.hlp and Tshooter.txt) into the subdirectory.  
It also creates a program group and icon in Windows 3.XX, or a submenu and shortcut on your Windows 95 
Start menu. 
Troubleshooter is a Windows help file that uses the Windows help engine (winhelp.exe) already installed on 
your computer.  Troubleshooter is not a program, nor does it install any programs on your computer.  Other 
than creating the folders and Start menu shortcuts, it does not make any changes to your system or any files 
on your system. 
To install the file on your PC, follow the directions for your version of Windows. 

Win 95: 
1. Place the diskette in your floppy drive. 
2. Open up the “Control Panel” (Start Menu, Settings, Control Panel). 
3. Double click the “Add New Programs/Software” icon. 
4. Follow the prompts and instructions on your screen. 

To start the Troubleshooter, simply choose the icon from your Start menu. 
Remember, in Windows 95 you can place the file in any folder you like.  For instance, if you already have a 
folder which contains Sentex software, you can place the file there.  The installation procedure will allow you to 
specify the folder where the files are installed or you can choose the default, C:\Sentex\Tshooter.  Also, once 
the file is installed on your hard drive, you can create a shortcut to it from any folder or the desktop itself.  For 
more information on transferring, shortcuts or folders, see your Windows documentation or search Help for 
“Shortcuts” or “Folders.” 

Win 3.XX: 
1. Place the diskette in your floppy drive. 
2. From Program Manager or File Manager, pull down the “File” menu and choose “Run”. 
3. Type “A:\setup” (or the appropriate letter for your floppy drive) and press ”Enter”. 
4. Follow the instructions on your screen. 

The installation will create a Program Group and icon for the Sentex Troubleshooter.  To start the Sentex 
Troubleshooter, simply open the program group and double click on the Troubleshooter icon.  Setup will also 
install a Tshooter.txt file.  It contains the contents of this document along with other useful information. 
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